
COMMONWEALTH OF KENTUCKY 
 

BEFORE THE PUBLIC SERVICE COMMISSION 
 
 

In the Matter of: 
 
CENTER RIDGE WATER DISTRICT NO. 2 ALLEGED 
FAILURE TO COMPLY WITH AN ORDER BY THE 
COMMISSION AND 807 KAR 5:001, SECTION 20(6) 

) 
)    CASE NO. 2017-00359         
)          
 
  

  
 

NOTICE OF FILING 
 
 

 Notice is given to all parties that the following materials have been filed into the 

record of this proceeding: 

- The digital video recording of the evidentiary hearing 
conducted on January 9, 2018 in this proceeding; 
 
- Certification of the accuracy and correctness of the digital 
video recording; 
 
- All exhibits introduced at the evidentiary hearing 
conducted on January 9, 2018 in this proceeding; 
 
- A written log listing, inter alia, the date and time of where 
each witness’ testimony begins and ends on the digital video 
recording of the evidentiary hearing conducted on January 9, 
2018. 
  

A copy of this Notice, the certification of the digital video record, hearing log, and 

exhibits have been electronically served upon all persons listed at the end of this Notice. 

Parties desiring to view the digital video recording of the hearing may do so at 

https://psc.ky.gov/av_broadcast/2017-00359/2017-00359_09Jan18_Inter.asx. 

https://psc.ky.gov/av_broadcast/2017-00359/2017-00359_09Jan18_Inter.asx


 Parties wishing an annotated digital video recording may submit a written 

request by electronic mail to pscfilings@ky.gov. A minimal fee will be assessed for a 

copy of this recording.  

Done at Frankfort, Kentucky, this 11th day of January 2018.   

      

        
       _______________________________ 

Gwen R. Pinson 
Executive Director 
Public Service Commission of Kentucky 

        

mailto:pscfilings@ky.gov


Center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

Center Ridge Water District No. 2 
Center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

Service List for Case 2017-00359 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CENTER RIDGE WATER DISTRICT NO. 2 
ALLEGED FAILURE TO COMPLY WITH AN 
ORDER BY THE COMMISSION AND 807 KAR 
5:001 , SECTION 20(6) 

CERTIFICATE 

I, Pamela Hughes, hereby certify that: 

CASE NO. 
2017-00359 

1. The attached DVD contains a digital recording of the Hearing conducted in 

the above-styled proceeding on January 9, 2018. Hearing Log, Exhibit List and Witness 

List are included with the recording on January 9, 2018. 

2. I am responsible for the preparation of the digital recording . 

3. The digital recording accurately and correctly depicts the Hearing of 

January 9, 2018. 

5. The "Hearing Log" attached to this Certificate accurately and correctly 

states the events that occurred at the Hearing of January 9, 2018, and the time at which 

each occurred. 

Signed this 91h day of January, 2018. 

Pamela Hughes, 
State at Large 
My Commission Expires: April 22, 2019 



jAY~ Session Report - Standard 2017-00359_9JAN2018 

Center Ridge Water District 

Judge: Bob Cicero; Talina Mathews; Michael Schmitt 

Witness: Brandon Bruner 

Clerk: Pam Hughes 

Date: Type: Location: Department: 
1/9/2018 Show Cause Hearing Hearing Room 1 Hearing Room 1 (HR 1) 
Event Time Log Event 

8:25:03 AM Session Started 
8:25:05 AM 
9:03:35 AM 
9:03:42 AM 

9:04:02 AM 

9:04:43 AM 
9:04:59 AM 
9:05:08 AM 

9:05:09 AM 
9:05:29 AM 
9:05:33 AM 
9:05:35 AM 

9:05 :42 AM 
9:05:44 AM 
9:05:51 AM 

9:05:53 AM 
9:07:12 AM 

9:07:14 AM 
9:07:51 AM 
9:07:58 AM 
9:08:02 AM 
9:08:08 AM 
9:08:13 AM 

9:08:27 AM 
9:08:45 AM 

9:08:48 AM 

Session Paused 
Session Resumed 
Chairman Schmitt Preliminary remarks 

Note: Hughes, Pam Introductions of Commissioner's Cicero and Mathews. 
Case No. 2017-00359 Center Ridge Water District 

Note: Hughes, Pam Showcause case 2017-00359 was opened because of Case No. 
2017-00164 

No one present for Center Ridge WD 
Camera Lock PTZ Activated 
Atty Sanders for PSC 

Note: Hughes, Pam Witness is Brandon Bruner for PSC 
Camera Lock Deactivated 
No other matters to take care of. 
Camera Lock PTZ Activated 
Witness Bruner ca lled to the stand 

Note: Hughes, Pam Sworn in by Chairman 
Camera Lock Deactivated 
Camera Lock PTZ Activated 
Atty Sanders direct exam of Witness Bruner 

Note: Hughes, Pam Brandon Bruner, Public Service Commission; Filings division Branch 
Manager. 

Camera Lock Deactivated 

Atty Sanders direct exam of Witness Bruner 
Note: Hughes, Pam Exiibit 1- Complaint case 2017-00164 Peggy S. Rose v. Center 

Ridge Water District 
Note: Hughes, Pam Asks if copy of customer complaint filed in 2017-00164 by Peggy 

Rose on April 5, 2017. Witness states "yes it was". 
Camera Lock PTZ Activated 
Camera Lock Deactivated 
Camera Lock PTZ Activated 
Camera Lock Deactivated 
Camera Lock PTZ Activated 
Atty Sanders direct exam of Witness Bruner 

Note: Hughes, Pam Exhibit 2 - Letter filed in the 2017-00164, dated Apri l 6, 2017. 
Camera Lock Deactivated 
Atty Sanders direct exam of Witness Bruner 

Note: Hughes, Pam Exhibit 3 - Order in Case No. 2017-00164 in which the Commission 

Camera Lock PTZ Activated 

ordered Center Ridge Water District to respond to the complaint 
filed against them. Dated, April 18, 2017. Witness states this was 
served to them electronically. 

Created by JAVS on 1/9/2018 - Page 1 of 2 -



9:09:49 AM 

9:10:09 AM 

9:10:09 AM 
9:10:11 AM 
9:10:18 AM 
9:10:28 AM 
9:10:42 AM 

9:11:03 AM 
9:11:07 AM 

9:11:28 AM 

9:12:51 AM 
9:13:07 AM 
9:13:09 AM 
9:13:15 AM 
9:13:24 AM 
9:13:31 AM 
9:27:59 AM 

Atty Sanders direct exam of Witness Bruner 
Note: Hughes, Pam Witness Bruner states that no response was ever filed to the Order 

or letter. 
Atty Sanders direct exam of Witness Bruner 

Note: Hughes, Pam Exhibit 4 -June 20, 2017 letter served by certified mail to Center 
Ridge Water District 2 at 69 Marguerite Boulevard. New Concord, 
KY 42076 

camera Lock Deactivated 
camera Lock PTZ Activated 
camera Lock Deactivated 
Camera Lock PTZ Activated 
Atty Sanders direct exam of Witness Bruner 

Note: Hughes, Pam Exhibit 5. - Receipt from letter was returned delivered, but no one 
signed. Date of delivery was 6-23-17. 

camera Lock Deactivated 
Atty Sanders direct exam of Witness Bruner 

Note: Hughes, Pam Referring to a response ever being filed. Witness Bruner states that 
no response has ever been filed in this case. 

Chairman Schmitt to Witness Bruner 

Note: Hughes, Pam Refers to PSC exhibit 5, only the certificate was returned that it had 
been delivered. Witness states that yes, it was returned with a 
delivery date of 6-23-17 with no signature. 

Note: Hughes, Pam Regarding that all util ities are required to have name and email 
address on file with the commissiom. Witness states that "Yes they 
are and they had all those on file" All Orders and letters were sent 
to the addresses that were on file. 

Witness excused 
Camera Lock PTZ Activated 
Chairman Schmitt states no one is here for Center Ridge. 
Camera Lock Deactivated 
Adjourned 
Session Paused 
Session Ended 
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JAY~ Exhibit List Report 

Judge: Bob Cicero; Talina Mathews; Michael Schmitt 

Witness: Brandon Bruner 

Clerk: Pam Hughes 

Name: Description: 

2017-00359_9JAN2018 

Center Ridge Water District 

PSC Exhibit 01 Case No. 2017-00164- Complaint- Peggy S. Rose v. Center Ridge Water District. 

PSC Exhibit 02 Letter dated April 6, 2017 sent all parties acknowledging reciept of initial filing in Case 
No. 2017-00164 

PSC Exhibit 03 Order entered April 18, 2017 requiring Center Ridge to Satisfy or Answer the complaint 
attached to it. Case No. 2017-00164. 

PSC Exhibit 04 Certified letter sent to Center Ridge Water District on June 20, 2017. 

PSC Exhibit OS Return receipt from certified letter- Date of delivery was 6-23-17 but only an X was put 
in the signature line. 

Created by JAVS on 1/9/2018 - Page 1 of 1 -



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: RECEIVED 

(Your Full Name) 
COMPLAINANT 

vs. 

APR 5 2017 

Public Service 
Commission 

C ~ f3v&Y/}JA-m 7Asr 
(Name of Utility) 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) DEFENDANT 

Case No. 2017-00164 

COMPLAINT 

The complaint of _{1.t.....=;'Cl5V1;.___.:...-.....:5=---~-C6.=....:c;_-_____ respectfully shows: 
(Your Full ~me) 

_ f?&(561 5 Kos£ (a) 
(Your Full Name) 

~10 /fAt o&t.JLlJe .;1J~oN2otZO /:y '-/UU 
(Your Address) ' 

(b) CGNTFf!- l?rvifG /))~ Ds7 
(Name of Utility) 

11~ B4P&rt:.tJ f2t /tJe;-wCo~GOflD, kr Yznu 
(Address 'ot Utility) 

I 

(c) That: C l W D 12J o S!N&LG:. 0 C<r AND 'BtL L 
(Describe here. attaching additional sheets if necessary, 

~~05£ J..An Fafs tfJ Tf!e A-lnOidiJT OF JJ?!1 
the specific act, fully and clearly. or facts that are the reason 

517J-TJ~ lttf:'l we:rze ~ AC;c. ro DllvfV&= cf<../dlo;'/. . 
and basis for the complaint.) 

/r1AI_kl!b C/0 Jhol 0 ()J!W /t JlfilEitr OF D!SC..,OtUet-.T , 
Continued on Next Page 

KentuckyUnbndledSp~rit.com An Equal OpportuOI!y Employer M/F/0 

PSC 
Exhibit_ J-_____ _ 



Formal Complaint 

_______________________ vs. ____________________ _ 

0 AI 3/.!5/ 17 /A) /lit ,A- ,l t;C..O~J.J4T f=G""G ~ J: f3so ~ 
Page 2 of 2 1 v ~~ lh 6 Al £:() e:f?-. 
1 ~ ~"o-r Pit I/) t,lrn; ra oF~ JS ~ t t+ v t.:=-__ 

RE?tA e:v G D A /YioJVI}fC '9 J!) 1 cL {) £.. <5~ 
~fK;(JJ..It"r.,. lrul..f EftLlttJC!.-e3 'DH~ O!J t1< ,'I ACa IJu N:r 

{!.0 M p /HV 'I {).J I (., '- 6 67\J 0 ,4 -r H-(2 e-11-T 0 r: D J 6 f.!.-0~'=-~7 
It:- Pit ~~e::JI..£-?:r-8-';-~1-il-

~1-towLtU& A: 4.,:~~ t--At,G FE.~E ~T!l-7753 ,MOAJTttuY6q.U;Ge 
/!> 4 tP,) ~ ON J€£ ~o &t-,4CAZ P~IO~ /ti'ID 4St:>TA~!:!!?. 

!3' U. SeJ?VT ou7. )f&6<JS::Vk-~ 1 T YTJtt Do NoT P~~+-F~ 
J,ft Te p6£' Y () U 11-~e.. f1 0 I 0 I S~!O B?--78 D - AJo I B I LU::-1:> 
OP. AIJ YT7f7Gr!r Fo~ 7/1 G '' Lll-75 pbb""-= I ~H G tJ6JL-I.J Pt5f.Z.SoAJ 
7"11- DUAJ(,M:} Alt?-6 ~ML c HA-~ J-/Yr6' F-~ 

Wh~relore ,' complaintrflf 'as~s -----------------------------
(Specifically state the relief desired .) 

P~u IJD ltt-~..r &!tr£ FF6'5 "PilJ o JtJ TI-IG 

lf7J1 o a tv r o F- $' 3 S ..!Y ;;v A: v v 1 77 o IJ -ro THt5 llfl1.!JP PT 

~ r $I 0.- w J..Jtt,H WA5 4 ~tb-o ,, o N 1!1 Y A~ t!-IJuNr 

I fJ A ])D 177 o;tJ I &wu £3 T A A1oN r J-J tAl a ILL 5 t=:?V7 

Ou:r A MJpt utn or 7 '72fl '16 PR;o,e ro -:DC( B Dlfr£t 
0 p -r H-Er l3 J t.-/.; -

Dated at /tJ6VO Co&c.o ,eD 
(Your City) 

71' 
, Kentucky, this c30 day 

of /A At-~H 
(Month) 

. 20 I? 

~g~ 
(Name and address of attorney, if any) Date 

·complaints by corporations or associations, or any other organrzatron having the right to file 
a complarnt, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the Commission. 

~ ........ 
KentuckyUno'1dledSp1r1t com "I/ entumy~- An Equal Opportun1ty EmplOyer 1>1- FlO IV. IIN.It/OC.I<C _,,.,T 



:::: 

~ Dp~tfli_ I:--_ ,, 

~ I 

.f(t/, [ ~ ._/ 

To All Center Ridge Water Customers: 
v~D-r ~\ 

All water payments are due on or before the first of the month. If your payment is not in 

my office by the l st of the month it is considered late and you will be charged a late fee of 

$2.30. 1f you do not pay this late fee by the 151h of that month your service will be 

disconnected for non-payment. If your service is disconnected there will be a $350 

reconnection fee, plus your past due biU, before service is restored. The water bill is 

$22.96/mo due on the 151 of e ery month. After the first of the month the water bill is 

$25.25 \\ith the late fee. If your bill i · not paid, in full, by the 1 51
b of tbat month 

vour ervice will be disconnected. 

Center Ridge Water District 

WiUiam Duncan 

j ""--U'-" ~ 'r""'' p ~·""" 1. :t ~ J.i' · G 0 lJt .. u. ~ 1- 'f - /1 
~ ll-\'<-\ ~. ~ s ~~ ~ 1tt ~ ~Mh"'~ ~ f!-wt 
\~ ~ - \S-1( 



March 9 2017 

Will iam Duncan 
Center R idge Water Company 

In regards to your request for a late fee ofS2.25 on my account for the month of March, my payment 
was put in your company drop box on 3/3 so I am enclosing for you .09 cents. I arri ved and this figure 
because every month for the past 54 months since I have had your services I have paid m) water bi ll in 
the amount of 23.00. That comes to a total of$2.16 that I have as a credit on my account. o if I 
deduct my credit amount (to keep you from having to go to the expt:ns of sending me a refund) of 
~ 2.16 from your ··tate charge" of $2.25 it comes to .09 cents that I owe you. 

I am also notifying you that from Lhis day forward I will deduct .38 cents from your bi ll for every block 
oftime up to 12 hours and . 76 cents for every block oftirne from 12 to 24 hours that we are without 
water due to improper, lack of or no maintenance from your company on our water system from my 
monthly bill. When my power is out I do not pay for service that [ do not receive from them since 
there is no usage so I will apply the same logic to the water service when it is out [do not use any water 

ince it is your belief that you should charge a I O~o late fee on monthly sen ice with no gra e period at 
all, it is our belief that we should not have to pay for services that we are nol receiving in a months' 
time as well. I also would li ke a copy of the signed water agreement that shows your company policy 
on payment and late fees mailed to me as well. 

Thank you 

Peggy Rose 
21 0 Midgetl Dr 
1'\ew Concord KY 42076 
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RATES & CHARGES 

Ah-0 

Rt!LE$ 3:. REGi.:l.ATIONS 

\VATEH. SERViCE 

I ~ 

1---------·--·---·----- --· ·-·· ------- --·-------·------1 
! CE~TER RIDGe LAKE PROPERTIES I 

ROU"!E 6 

' ,-
-------- -~"_ft.-RRAY KJ;:-o;TVCK'i,4207~ . ·-- ·------------- \ 

1----·----------- -------- --- -------·- -·-·------
FIU:D \V!TH THE 

PL""BLl(: SERVICE COMMISS:O~ 

OF 

KE1\'TL"CKY 

1------ -------------- - -- --·· .. -·--- -- . ______ .. __ 

I DATE OF !SSL:E _________ _ 
V.;:r..rl) . !:l:l!<: '1 ea; 

D:'\Th E.~fEC:1VE __________ _ 

I ( i\ • M~r.~[\ Dli!c ' Y::w 

I
. :ssun sY \~, 'fil. \fJt..,.~., 

t:S!"'.::.t:•t u/ Or~tUt'l 

[TiTLE (}"\.\..rl\J .. .q ~ ~_u ... ,~...__ __ 
' i t ________ . __ _ ----------- .. - - - ____ _j 



FOR Ce.nte' Rtd~e .i..~e ProceH1CS 
Ccrnm.crnty, Tow>t or Ctiy 

PSC. KY ~0. 

On='atgma= l=--__ SHEET -..;o. ___ 4 ___ _ 

CA:--.:CELL~G P S.C. KY :--:c. ___ ___ _ 

SHEcf :'~0. ------
RULES A.~ REG·tJLA.:tO~S 

The following ar;o tl'!e i'Jl:s a."ld reguiations of t.he Cent~ Ridge WaterS '3tem. The :scheduk of 
rates p~-riW herein will be :.;.racrmiy ch~~ ·.o ill c:.:.ston:ers of the utiEt: •. '\!.:> .:l:te ·,;dl receive or 
be entitl~ tlj free service b:; ..~'!e ~tilicy. ~o :mp!oy~ o: !miivid~al co~:.::.3io:-:e:- -:J: the utility is 
~:mitted !o ~!..lee an excepti.:>~ tc these !'at::s, r.!les~ cr r;;:gulatio~. These ttdes and reg'.!laions are 
subject to ~ha:.g: by the t:tificy :t .a::y time, S'Ubj.:ct 'c tbe ~p~:oYa! of the P"o.lbli:- $¢-:, ::e C.c:ll..-nission. 

t. An co:medons •.:.·iH be at 6~ custom~r·s ;::rc~~!J Ene, E.!!d m:<st hz\ e a ;;h:.ncti ,·al•·e at s.aid p<:>u"lt. 
The slm~:::ffvalve \viE b: ::1£.e::~d a: the CU3to:ner's exp.;-ns~. 

2. A hp-on:Conne.ctto~ C'.na:~e shall be !!Ssessed .:Or new sen ice conr.ec\lOns. 1te ar.1ount of said 
c-harge will oe set forth .n th.e rrues B.!'ld charges 51!-~~ion of ~his ta."iff. !-it~ ch~g~ \;;ill oniy be 
mae~ wh=n a new ~cn..tl.ect":~n is made !o th.e ~yst;m. A .:-=.rre.::: cor:!~ectiv:t ~! t;:s a change of 
o~T.cr5h.ip wiB not be asses~d the charg~. 

3. All leaks must lle rcport:d irnrnediat-:ly. Due to 4h~ fact &..at St!i~-ice is un ... m~ter:-ed, there is. no 
inc:nti\'e fur customer:; repair !e~s. Therefor!!, water s·,;r.ic~ may be dis,:ormected ifttte customer 
fails to ~?air the :e~'< en t:1eir side cf the prcpecy :i::!.e within fcrty-eigi:t (48\ hc.urs of 
nou ik:z:ion. 

4. Each connection '>iltU b.e <:~arged for serv:c~. and a single cc~ection can sen·e no more th.an o.;>e 
residential err commercial unit 

5. Under ::-o circu..mSU!:!.ces w--iil a tu..stomer be :.:.nou:ed. to resel: or ~r-i'.: a\\.iY wa~er e-\c~pt u.':ldcr t.'l~ 
l.ei-ms ofz speda! C!:'.!L.!ct ~-.;~cuted b) the ut1h~y a.11.! ~pprc\·~..! ~) L~ ?~E .. ' :~i~ Co;r.:nisslO!l. 
Due to t:hc fact !h<it s~rncc: ~s l.d;;-rr:;:t.:r~. :aih.:re to c-omp!y \'\'iili th;s r...Je "'ill -::'a:1Stit'..lte grounds 
for disccf' .... ,ection of se.-vice. 

6. 

DA T.E Of ISSUE 
---------------~~;~~-·7h~C~~u~~~;~y~::_r __________ _ 

D.c. TE EF~ECTiV£ ------------------------------/ 

I 

BV .1\uTIIO~..iiY 0!' ORDE~ OF THE l't..3LlC SER\'tC::! cm,,fW.JSSlO~ 

1:-: CASF ~0 DATED 



.... -.'-: --·.Cmter-~~--W~;-er -Sys~i:rr. 

(.'l~e CJf Uti tit;-·) 

. . 

C¢ntcf rud..g~ Lu~ ?fo-xrtt::s ___ _ 
Commum-;y. To-,;:n or Ci;y 

P.S.C. KY. NO. 

0 .:::.:.'.:1::~;.g.::l.li2l='---SHEET SO •. _ _ _:>:...-__ _ 

ShEEr ~o .. _______ _ 

------------·-- -· 
RULES A .. 'lt'D REGULATIONS 

7. AH co~ .as$0Ciat~ wit.l-, lir..es,lea..l.;,s, rep::ll;-s, mainte~..a..""i~e. eH: .. on lhe C!.:Stomer's :>:op~ny will be 
th~ :-espon.sibility of:he :~stomer. 

8. The \Yater must be s~ut vff and lbes dr'E.i:led prior to fr~~1g 't\'eath~r ~n .::r:y dweiling left 
UtiCCC!.:pied fur more tha.n 72 hours. 

9. SerYlCO: can be discO'!'L"l~:ed :.•Je to non·pa}1nen~ misuse, or ncn-ccmpHa.'1Ze w!:.~ t:"l.e utility's or 
PSC rules. Due to the ~t i:hat serv:~ ~s un-meter=d, a di!!c~Imection of szrv!c-e requires the­
custc;m;;:r•s water lir:e :o be ;:hysical1y separ2ted from the system. :Sefote s;rY·ice ca."! be restored, a 
re-ron."1~tion fee. in :W.aition to uy other fees QWed to the utility. n:ust h~ paid in fuil. The 
SJnount of the reconnecticn charge is se: forth in !h~ :-s.tes and c~araes ~~tion of this t~ff. 

---~Hl-' ·rncfi!iut'~on vatves ou:s1de <h;' ws.t~r syst~!:'l buHa!hg :fre there- fOr fue c•t&o:ner's-¢onven£ence. 
T::ttnpering wiili a.tl)· o::t:~ system's proper!)' c:m ::esult b tenn.in.stion of s:rvice. 

1 L if a customer sells the prope..-ty upon ,;y·hich wat~ se;-i'·ice is provided, or i: a cusror:·crr moves to a 
new address, proper notification mUSl he given to the utility. 

Customers rnt!J'f choose !o pay~ 21!l':..:.~.rlhe entire upooming year's wa~e- "U.sa_ge at onct!. 
l.."l~-~(j (;-. Otherwi~$"Z~'It.,\vill be due on the l :;a dsy ofw...cll month. lfpgyment has not been received b) 
'f-e t::.-vt't· the lst day of the 1nonth. a d:!!mquency notice wiU be se.m infon:n.ing the customer that service will 
2:2..4~ ' be dis:onnected on the 151!\ day of t.'le month if pa)Tner"..t '12s. :;ot heen rece!ved by then. In 

M o n-fttih.( acdition, a late pa)men~ penalty will be as::.essed. Th~ 3mount cf said p~;:e.l;;y wU be s..r:t forth in 
___. /{) the r:ares ~nd charges s~ction of this ta.ri ff. Tht bi1t and the late j)aytnent pe.~hy must be paid by 
~ ~ ·-~the 15lh day of the month to avoid discor> .. nectio..1. If water se:-vice is disconnected, th{" bill, the late 

~ . ~I r; ~ ~ rv pa)•m.:,nt penalty. and the reconnectic:-: chege must be pe.:d J-:fo-r~ s~rdce C<>..n be r~tored. 

(I
re(~ (i};~ ~~ M.y of ilie a:_"'ve :..ties a:~ :::.ot fol!o·A·ee. ;-10p~r :notice wi!l be giver., and wa!.!r service will be 

r' r' . dlscoanected. 
. "'~.~~- ... ~· -l -.,.,.~._,., ... ~ ·.:\ ...... . . h· ,~ ...., .... "' '\._ • :: .... . 

DATE OF ISSUE. - -------:-c,.--::---:,.-­
~t..-tc-:.tb. t.);at('. Yet:"" 

DATE EFrEC'TlVE ·-------------------
~ . _ ~;., M::..~t}: D~t> i '!eor 

ISSUED BY__ . ~--· ~ dJ M '-f-svY> 
<SJ:Um:l<rt: of tJfH;c::) 

TlTI..E . ~-;--,-~-. 't ~~ 

BY AUTHO?.ITY OF ORDER Of THE PCBLJC SERVICE C'OMMlSSION 
ll'o; CASE !':0 DA TELl - --- -



Center Ricee Water- Distri::t f!3 
G'/:une oiUtility} 

;;o~ .:o=tt~:st QL'owav CcUJtv. :'emucky 
~'1lit'J, To•:n or City 

P.S.C. KY. NO. 

Fl:rst ;:.evUed SHEET N0 .. _ __,2,__ ___ _ 

CAI~CELL1NG P S.C. KY. NO .. _____ _ 

Oricizcl Sh~t ~E~<e!. :-10._~2'-----:---

RATES AJID CHARGES ---------------------------
A. RATE: 

All Connections F!at Mo::rthlv Rate 22._ q lf 
NOTE- Custo&r.er~ :nay choose to pay 27i :7Cforilia entL-e }ear. - It~( 

r B. DEPOSITS: 

No deposit is coll~cted at <ills time. 

C. i\fETE~ CO:Nl'."EGriONlTAP-ON CP...A.~GES: 

Cor..nection Charge 

NOTE--Meters are r.ot i:-IStalled on tt.is ·.varer system. 

D. S?ECIAL NON-RECUR-lUNG CHARGES: 

Re-co~ection Charge 

Late Payment Penalty 

Ra!l.:rned Check CD.2rge 

JATEOFl~L~--------~~ -~~~~,~~-~--~ /~Y~=r----------

DATE EFFECTIVE. ____________________ _ 

BY A\JfHORITY OF ORDB. OF THE PUBLIC SERVICE C0:.<~·1lSSlON 

~~~fr============·~~==-----

$350.00 Pc: COimection 

6Xt!;~ 
tn t.B!:Jrr S35000 
lf ,#rff ll/'r - 10% 

20.00 



PEGGY ROSE District 2 

Service Address: 
210 Midgett dr 

Newconcord, ky 42076 

Date Paid: Date From: Date To: No Mo nths Paid: Check Number: Amount Paid: Comments: 
~--

1212712004 1/1/2005 1/1/2006 12 5053 S230.40 12 MO 
12127/2004 5053 S350.00 RECONNECT 

12/112005 1/112006 1/112007 12 5304 $230.40 12MO 
11/3012006 1/1/2007 1/112008 12 5173 $230.64 12 MO 
1212/2007 1/112008 1/112009 12 206947901 4 S230.64 12 mo 

11/14/2008 11112009 1/112010 12 1106 $230.64 12mo 
1/1/2010 1/112010 1/112011 12 2169843765 $230.64 12mo 

12/23/2010 1/1/2011 1/112012 12 2207860151 $230.64 12 mo 
5123/2011 5.940 S00.88 lllCfease 

1/112012 11112012 2/112012 1 S3096 1 mo cr used ++ 8.00 cr left 
112912012 2/1/2012 2/1/2013 12 2252779n9 $267.50 12 mo +used cr 
1/1412013 2/112013 2/11201 4 12 2295148822 $275.50 12mo 
2/712014 2/112014 3/112014 1071 $23.00 1 mo 
311/2014 31112014 41112014 1on S23.00 1 mo 
4/512014 4/112014 51112014 1084 $2300 1 mo + 2.25 short 

4130/2014 511/2014 6/1/2014 1085 $23.00 1 mo 
6/1/2014 6/112014 7/112014 1 1122 $23.00 1 mo 

7122/2014- 7/112014 911/2014 2 1133 $46.00 2 rno 
B/30/2014 9/112014 10/1/201 4 1141 523.00 1 mo 
1-01612014 10/112014 11/1/2014 1142 S23.00 1 mo 
11/412014 11/1/2014 12/112014 1143 523.00 1 mo 
12/1/2014 121112014 1/112015 1147 S23.00 1 mo 
1/1/2015 1/112015 2/112015 1149 $23.00 1 mo 
2J5f2015 2/112015 311/2015 1150 S23.00 1 mo 
3/1/2015 3/1/2015 4/112015 1153 $23.00 1 mo 
4/1/2015 4/1/2015 5/112015 1 1159 S23.00 1 mo 
51412015 51112015 6/112015 1 1161 523.00 1 mo 
61212015 6/1/2015 711/2015 1163 523.00 1 rno 

( 7J912015 7/1/2015 8/11201 5 1167 S23.00 1 mo 
7/31/2015 8/112015 9/112015 1168 S23.00 1 mo 
812912015 9/112015 101112015 1171 $23.00 1 rno 
101612015 10/1/2015 11/112015 1176 $23.00 1 mo 
11/1/2015 111112015 12/112015 11n $23.00 1 mo 
12/1/2015 12/1/2015 111/2016 1180 523.00 1 mo 

1/112016 1/112016 21112016 1212 S23.00 1 mo 
112912016 2/1/2016 31112016 1214 S23.00 1 mo 
3/112016 3/112016 4/112016 1218 $23.00 1 mo 
4/112016 4/112016 51112016 1221 523.00 1 mo 1.00 cr 

4/30/2016 5/112016 6/1/2016 1227 $23.00 1 rno 
6/1/2016 611/2016 7/1/2016 1231 $23.00 1 mo 

6/30/2016 7/112016 8/1/2016 1239 S23.00 1 mo 
81912016 8/1/2016 9/1/2016 1185 $23.00 1 rno 
9131201& 9/1/2016 10/112016 1 1189 $23.00 1 rno 

10/412016 10/1/2016 11/112016 1 1192 $23.00 1 mo 

f1JO /V6 tJ F T)fe3 E ~II OfAJ If- b llt-11/Uu B" 

t21lt- cut-A Tbv Po~A'I4ZJ 
Otu;;uG- 7/1,4/ fill~ Eeg1.) 

~ ..It- fj 



11/112016 12/112016 1193 S23.00 1 mo 

12/112016 111/2017 1 1197 S23.00 1 mo 

1/112017 311/2017 2 1204 $46.00 2mo 

31112017 4/1/2017 1241 $23.00 1 mo 

Comments: l9eS groce soki out to~ rose 1/1512014 Total: $3.472.84 



March 15 2017, 

CENTER RIDGE WATER DISTRICT INC. 

William M Duncan owner/operator 

Mr. Duncan, 

I trust that you took the payment of $35.19 out of your drop box yesterday 3/ 14/2017. This I believe to 

be an illegal action on your part. I also have reported this action to the Kentucky Public Works. I 

however was advised to pay the charges you stated I owed and further stated that I had only 2 days to 

pay this or my services would be discounted. This will be investigated by them. 

I know for a fact that you are not preforming the same billing process as you have done with me to your 

other customers and this is a discriminatory process. I believe that you are discriminating agamst me 

because I asked for the late fee reduction from the overpayments that you had received in the past 3 

years I have paid your monthly charge . I have NEVER been asked for "back due balance" on late fees. 

am glad that you included a copy of my payment history with your other useless documents that you 

sent me. The payment history in fact reflects that you have never carried any type of balance owing on 

my account. Therefore rendering this a paid in full each month account with no previous balance due or 

co llectable. I have submitted in fact all of the documents that you sent to me, even the useless copies of 

the Rules and Regulations. I assume you sent this to me in place of my request for a document which 

was signed by me indicating that I was aware of you billing processes. What you sent is not what I 

asked you for and therefore useless. You have nothing to substantiate that I had any Idea about your 

billing process when in fact I did not. Especially since there was not any issues ever with not paying on 

the lu, if a late charge notice was sent it always came after my payment had been put into the payment 

box. And then never was requested again. 

I want you to understand Mr. Duncan I never purposely did not paid you- I missed one payment which I 

promptly paid not only my missed payment but the next month payment as well. If you notice that was 

January of 2017. It shows that my payment was receive on 1/19/2017 .. very strange that 1 received only 

11ate notice from your company-did not pay that late notice and never received another one and was 

not disconnected either. That happened on each and every month that you state that I was late. 1 

however also know that there were many times that your company did not visit the drop box and collect 

the payments on a daily basis. So how can you possible count us late if you do not collect payments? 

You canno t. 

Here is a hint for you .... SEND A MONTLY STATEMENT!! Send a statement that says it is due on the fist if 

payment is not received by the S1
h you have charged a late fee in the amount of $2.30 ... If you do not get 

the payment and late charge by the 101
h send them a statement that shows total amount due and tell 

them they are discounted as of the 151
n if payment is not received. Then if they were late and did not 

pay the late fee but just the normal monthly charge ADD THE LATE FEE ONTO the next month bill ... tf 



they failed to pay by the 151
h you need to be prepared to disconnect customers. Empty threats are just 

that nothing!! This process is not all that difficult to conceive of. 

Be like a NORMAL company. I have always found it sketchy tha t you are able to run your company 

without having a proper billing system Mr. Duncan or proper notice lf you are shutt ing down water, 

proper notice 1f the wa ter needs to be boiled after it has been off due to bactena issues- we personally 

DO NOT drink the water you provide, but some people do. I pay my bills every month to the companies 

that bill me and I typica lly pay them early-but without a bill tha t comes in my mailbox each month i t 

tends to slip not only my mind but most of the customers you have as well. Your water company is not 

what is on my mind 24/7 by any means, so chances of recalling the monthly bill which never comes in 

the mail, the odds are not good. 

You can use the $35.19 I sent you on your trumped up late fee charges and use it to get yours self a 

cheap billing software- QuickBooks for DUMMIES is not expensive and you can use it. 

I await the response from the Public Service Commission on their f indings in this case. Of course if the 

ruling after checking your company "books" indicates that in fact you did discriminate and you cannot 

charge me for items that you do not show I owe- as well as not having charged anyone else then I will 

expect a full refund of the charge I sent to you of $35.19- plus the amount of $1.61 which should have 

been showing as a credit on my account as well. 

Rest assured the next payment of my water will be on 4/14 in the amount of $25.26. Well within your 

billing process per you Rates and Charges that you sent. And the date will be tracked since it is your 

prerogative to go or not to go out to collect your payments each day. 

Thank you, 

Peggy Rose 

-#!I 



~;,'3tthew G. Bevin 
Governor 

Michael J. Schmitt 
Chairman 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 

Public Service Commission 
211 Sower Blvd. 

Robert Cicero 
Vice Chairman 

P.O. Box 615 
Frankfort Kentucky 40602-061 5 

Telephone: (502) 564-3940 
Fax: (502) 564-3460 

psc.ky.gov 

Daniel E. Logsdon Jr. 

April 06, 2017 

PARTIES OF RECORD 

RE: Case No. 2017-00164 

(Complaints- Rates, Service) 
Peggy S. Rose, Complainant; Center Ridge Water District No. 2, Defendant 

This letter is to acknowledge receipt of initial filing in the above case. The filing was date­
stamped received April 05, 2017 and has been assigned Case No. 2017-00164. In all future 
correspondence or filings in connection with this case, please reference the above case 
number. Public comments and responses to public comments regarding th is case may be 
viewed on the Commission's web site at http://www.psc.ky.gov. 

Commissioner 

All documents submitted to the Commission in this proceeding must comply with the rules of 
procedure adopted by the Commission found in 807 KAR 5:001 . Any deviation from these rules 
must be submitted in writing to the Commission for consideration as requ ired by 807 KAR 5:001 
(22). Additionally, confidential treatment of any material submitted must follow the requirements 
found in 807 KAR 5:001 (13). 

Pursuant to the 2014 revisions to KRS 278.380, beginning on July 16, 2014, the 
Commission shall use electronic means to deliver orders. Please ensure a proper email address 
is included for each person to be included on the Commission's official service list. 

Materials submitted to the Commission which do not comply with the rules of procedure, or 
that do not have an approved deviation, are subject to rejection by Commission pursuant to 807 
KAR 5:001 (3). In order to insure cases are processed in a timely manner and accurate reliable 
records are created, please make sure that the rules of procedure are followed . Should you 
have any questions, please contact Renee Smith in the Filings Branch at 502-564-3940. 

TM/rs 

Kontud<yUnb ridlodSp ir ~.com 

Sincerely, 

J~eM.~ 
Talina R. Mathews 
Executive Director 

An Equ~ l Opportunity Emplovo r IWF/D 

PSC I) 
Exhibit __ ()\ _____ _ 



Peggy S Rose 
210 ~'dgett Dr 
New C~ncord, KENTUCKY 42076 

*Center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

•center Ridge Water District No. 2 
Center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

*Denotes Served by Email Service List for Case 2017-00164 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PEGGY S. ROSE 
COMPLAINANT 

v. 

CENTER RIDGE WATER DISTRICT NO.2 

DEFENDANT 

ORDER 

) 
) 
) 
) 
) CASE NO. 2017-00164 
) 
) 
) 

Center Ridge Water District No. 2 ("Center Ridge") is hereby notified that it has 

been named as defendant in a formal complaint filed on April 5, 2017, a copy of which is 

attached as the Appendix to this Order. 

Pursuant to 807 KAR 5:001 , Section 20, Center Ridge is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaint within ten days 

from the date of service of this Order. 

Should documents of any kind be fi led with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. A party filing a 

paper containing personal information shall , in accordance with 807 KAR 5:001 , Section 

4(1 0), encrypt or redact the paper so that personal information cannot be read. 

PSC 
Exhibit._ --'3:......__ _ _ _ _ _ 



By the Commission 

ENTERED 

APR 1 8 2017 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2016-00164 



APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2017-00164 DATED APR t.S zo17 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: RECEIVED 

(Your Full Name) 
COMPLAINANT 

vs. 

DEFENDANT 

COMPLAINT 

) 
) 
) 
} 
) 
) 
) 
) 
) 
) 
) 

APR 5 2017 

Public Servree 
Comrmsslon 

Case No. 2017-00164 

The complaint of _:ft.L..-=6l5trf;..._..____,· ___;:5::;:.__Rc_C6-=--'-c _ ___ _ respectfully shows: 
(Your Fu;?cmeJ 

(a) _ _ 1ZG__(56 S ___ QSL__. ____ _ 
(Your Full Name) 

~10 hfr .o&t-7Tlde . iiJ~o~o /(y '-/ZDU 
(Your Address) ' 

<b> _CGNTJ¥= f?rp(;rt;; {))~ Dtsr 
(Name of Utility) 

19~ 734 P£-/1=(4;) f2_n IV ew C QIJC/cllD, k Y CJ zou 
(Address of Uhlity) 

(cj That: C£.WD DJ Q .5LN&t..G _O~_AIY.D ~/Ll­
(Describe here, auaching additional sheets if necessary, 

Hstt.rt fos£ "An Ee:Fs t f.J The Atnou &T at:: JJ_s-_~1 
the spec1fic act, fully and clearly, or facts that are the reason 

STI}T!~ lttCV W€:'!2e 7S 11CJ<. ro 1>11TJfJC:r ~~~o;tJ . 
and basis for the complaml.} 

fr1 hI kffP ctJ J h 0 I 0 (JJ I I'H A 7Jf/?..#Ar 0 E vI S(!..,()/U€LT 
I 

Continued on Next Page 

KentuckyUnbnal&d~P"tt com An Equal OpportuMy Emp!o'(Ct ~.I.<F ·O 



Formal CoMplaint 

_______________________ vs. ____________________ _ 

P 2 f 2 oA• -:z';s/;7 w /Tit A- ;/.bUJIJP€-L-r t:::G"G ~ r- I 3so ;...!_ 
age o I" Jf, 11 6 A.J£:7/e:l!-

1 t: tv or Pif; P t-lt-n::: P.Gt or:~ .3.5" ~ I fl/hl r.:::._ 

;0_/?U e:'V G tJ -,r-/P70;VT/r{::t;f "J!jn:::e;-()-te:-;5{~7J-= 

5"HJWt111r.,. ltMV :BitL.AtJC£:5 'D~P OJV 11 .tl Aaa of.llJ_-r:_. __ 
L?..tJM Pl:rfJ 'I (J.JI (.,/.., 6e:-I\J D ~ "'H-(2. e-11-T 0 F D/S c..oiV~~7 
It: Pltlf~l+lt-!;-t.J-tJ.:r-~~~t..e:Pe!) 8) +J+~J.k.L 
~4owt,u& ,4 $,{9-Q ~AhG FEE S7ll-17:t3 MOJUrttu~ .66J?U!Gg-
/~ :J ~J g_i ()N J€! P'JO &1-;tCAZ PB]ZtO~ AiVD F/SbTA~ _t!!?. 

J3 J tL-5~~u7, H~F--1-~AJO-?=-- P~ TH~ 
t-It TIE: p p£ y 0 l( !l-~e. fJ 0 I 0 15 C!...o/0 ez.._,.TTSV .... A)O ( B I LU:--"l::J 
Oil. A-~ Yf!FT_e& Po~ 7Jf G "idrwF677"--= llr/11--rH-GW tJ&/L'J P~.5oAJ 
7'1J?.. D~~e.1'o~tain~~fs (J 1-IA!-4-~ t.-~~ _r-es__s-

(Specifically state the relief desired.) 

p ~U IVD A-L-L- _ iAT£. E€6 '5 ? 1}1 D ltv TI-l G 

Jrmoutvr OF $3.5!.J It:!_ Vl?!TlOIJ /0 TH(fi All10JtPI 

() F $I~ w ~I C,H Wt/:5 A c..,g EfD IT ON !It y At!..t!..{)UIJI 

I f1 A-1:xv 1 77 o;v I &sue; r A If/oN T'H t,lf 12 U . .J~ ~ e?J7 

Our- ,.4 MLJUU.In or 7 72A v 2 
OF ""Tirtr 1311-L- -

.. Dated at /Ve;o Co&cn.e_p 
(Your City) 

7;t. 

, Kentucky. this c30 day 

of Jf .4!-GH 
(Month) 

, 2ol? 

--~~--~g~---
(Name and address of attorney, if any) Date 

·complarnts by corporations or associations. or any other organrza tion having tne right to file 
a complarnt, must be signed by rts attorney and show hrs post office address. No oral or 
unsigned complarnts wtll be entertained or acted upon by the Commrsslon. 

~en!~.;eio.yUntwa ooSc 111 com o\n Equ1' Copcnun•ty Emp:c.yvr •.• FD 



ro All Center Ridge Water Customers: 

AJI water payments arc due on or before the first of the momh. lf your payment. is not in 

my otlic~ by the 1st of the month it is considered late and you will be charged a late fee of 

$2.30. lf you do nol pay this late fee by the 15th of that month your Sccrvice will be. 

disconnected tor non-payment. lfyour st:rvice is disconnected there will be a $350 

rcconnection tee. plus your past due bilL before service is restored. fbc water bill is 

$22.96/mo due on the 1 )1. of C\>ery month. After the ti.rst of the month the water biH is 

$25.25 with the late fee. If vour bill is not paid. in full. bv the 151
b of tbat mooth 

vour service wiU be disconnected. 

Center Ridge Water Disirict 

William Duncan 



March 9 .. 017 

\\'1lliam Duncan 
Ctnter l~ idgl! \\'ater Company 

In regurds to your request for a late fee ofS2.25 on my a count for the month of yJarch, my payment 
was put in .} our company drop box on 313 so t arn enclosing for you .0') cents. I arrived and this !igur\! 
because every month for the past • 4 months since I ha\'t! had your services f ha\e paid my water bill in 
tl1e amount of $:!3.00. That comes to a total of $2.16 that l havo ns o credit on my account. 'o if I 
deduct my credi t amount ( to keep you from having to go to the expense of sending me a rl!fund) of 
$2.16 from your .. late charge'' of "2.25 it comes to .09 cents thut I owe ) ou. 

1 am also notif} ing you that from this day fol"vurd I \\ill deduct .38 cents from your bill for every block 
of time up to 12 hours and . 76 ccots for every block of time from 12 to 24 hours that we arc without 
water due to improper, luck of or no maintenance from your company on our \Vater system from rny 
monthly bill. When my power is out I do not pay for ser icc that l Jo not receive from them since 
there is no usage so I wi ll apply the s;tme logic to the water service when it is out J do not use any water 

ince it is your belief that you should charge a 10% late lee on monthly sen icc with no gncc period at 
all. it is our belief thut we should not htt\ c to pay fnr sen ices thut we are not receiving in u months· 
time as well. I also would lik~ a copy of the signl!d water agreement that shows your company policy 
on paym~::nt anJ late fees maile-d to me as well . 

Thank you 

Peggy Rose 
21 0 t\ 1idgctt Dr 
~cw Concord KY 42076 
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FOR Ccn·ct :UO~e iuc Fnrnt-1l~C'S 

C..:!:-:-~-nunty. To'l\o ·:lr .:'.<'.t 

: .\XCEL. "SG? S.C ·~'.' . ·c .. ________ _ 

------~rlr..:. r .. ~o. -------- __ _ 

--------·---
li1.= foEo .. "'i.ng ar: th-: r..l!: ..:.J rcg:.~l-tivr.i oft':>.! Center Ridgt WaterS: >ten. The ;ch~u}e of 

r:s1es p~-ric.:~ 7l~reln w1H be :...r.j:Crr:.iy c:h:.r.; ... -t! to .ill .... ..s~~r.:ert of;..\_ -:.:1!L~~ "".: ~:.,~ • ... i!: re.c.ehe vi 
~ emit!~ l'l :"r~ .>en•ice b: .:-.~ :.;titity. . ·o :r.:?l;,:;.o..e o;: ~dh-i-.!1;~ ... c=:n::-:;:r .:f th~ utihty is 
~e:m:tted r:.> ~ake a.'l exc:p:!.:-: :~ "''-::se r<!t.;S, :-~~e5, o: reJ•lfations. Thes~ r.!io t.n.: t~gtJlet.:o1!3 ::r;! 
s~bjcct ttJ ;r, .. -:;: ~j· the ~t~l=~ -· '-· .. . in:.~, ~tU~j .. ;, 0 L4: ~;:;:V\ a.! of ~e ?ubi'e: s~rv::_ Cc~.rnis.lt~Un. 

I. All ~lj:;.::~jc;::s wi!! b~ :.t 1h; :'-!~tom~:·s ;::c:;~!1. !!-:e, e.~·d::: li~ !!"'.!a _(.:J~i:·\·li!·.-e a S2td ?Ol.A'lt. 
Tr.e ~~~~:::,·alve \\i!: t: i-:s i ~:J:.i <.! th.: c~to:na'.i ~-.:~~~. 

2 A fe;,:H>r-C~n.l1ect:o~ C:....!::ae ; .. ::lll ~c ::.s-Jess_-: .:0:- "l~w ::;_n ~-;.: co:-..r.::ct;o:\3. T:·.- ·:..::lo ... rnt .:>f .. ai:i 
ch!..''&'.! ,~,.;!: :,e ;e[ t;,;tb. L; t.'-:e za:!S :li!.:l cha.!"l~; ; _=;!.):J. of :hzs tariff. !"'!~ ~?-• ...:,;!: \'' I cnl} ;,e 
~-: ·;;Cl:n :1 ne"N •;o~ctb:- .'$made t:.> t:l: ~vs.:m. A .;:__~:-.: cu~~c~\.;n !....~ • h:s r. c!t .... ~g.e uf 
ownership .,.ill not he asem:d 1le cha.-;.,. 

) . All lak;; must be: r-~~r.~ :::nm.!diat:i;,. . !)~;e •o ~h~: f;..:;t tr...a! ~"'\'!:e ~ ::> l.i.!l·'i~!te:eo, !h~:-e is no 
:n.::::.t,-..e for culitcmer1 repair l~s. The~e:cr!, · ·a:~r s.:::,;ice m:1y ~'! c!ist:P:m~:c:et! ifth:: c~\lmer 
r:..ils io -:~l.ir t.."e :.!:..~ ~~ :heir 3id~ c:- 1~ :=t~rer:y li!:: '"-.:thin ':L~:O:y·~t:ght iJSl hcun of 
noufi~on. 

4. Ea&h comtecton will~ chlr:;ed for s~ic:c. anc!. a ~i11gle ccru-.:c•ic:: cu_erve no trr.Jre than o~ 
restd;!ntiu or comrne:-c:al unit 

5. Ur.C:~ .::c ci..-·c.~.u-ns~~-:;_s ~i:! a c'J.SWT.er be · ~c v~ i'J :-~H or &:h.: z.\ ~Y v-:1~~ : ... ·:~t '..lnccr :he 
t~-:!~s of l :.;:-ec1a! ~':.~; :x~c·.:e-J by t(..; :..:.ttl::. · ::.r..! ~{lr.:'\' .. .! b) t:.-e ?-.:.bE.:- 5<:7"i.:: C.::r.::m;Sio~ 
D'.!e to t.~c f=ct th-~ s:r ·•.~ : t .. :;-rr, .. .: .. :C"~. :s·t:.:..-: .. ~ co~~~y \\'1~"! t:-:; r~!~ "il.: -:-.ni:..tt: £TUL!t·,ds 
f.): ..iis...."o..-_-.ec!:on of set'\ !C~. 
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FOR Cenw ~-=s~ L:t.k.~ ?ro~l:$ 

• ~'-~ - ·.Ccr-.z--:\.C "'I W~#r S't~:rrr. 
·~ .. r...: o!U:ility) 

t'.S.C. KY. NO 

Ccm:::-J.Il" .. i\r. Ta .. T< o:- Cu'Y 

SnE3f 'SG. _ _ ______ _ 

---------"""'::."':"~~:-:::-::-::-::::;~=:-::-:--------·---· RULES AND REGULA T!ONS 

7. All ~csl~ 11.3-rociut~ w!th Fr..!J, l;!:l~s. repn!:;: , :J~n.irH!!!U.o."'h~>!'. etc. on ll!e :·.:s::m~:·.: .. :~pmy wt!l be 
ti1e :;:spc:uiblfity of lhc :'.!~:coer 

s. !.1: w:~e: must :::: a~.,.;..~ Jf: ~"1d !i.'tes 
!.mo~u:pied for more tf'.:an 72 hours. 

~wel!5ng lef.i 

9. s~.-m;~ can be diico:-•e.::e:! .:ue to non-c.-:.yn::c~ mis'.ile, .Jt "'.zn-cct."i?~~'lce wi~~ .!:~utility's or 
?SC "U!~s. Due to ~1~ :..."'1 •h• s.zrvi:,; is u:t-:-=.:!e;ed, a Cisc-.m.~ticn cf $erv!cx "'-"l\.ira th~ 
cus:om-.!!•s water lin~ :~ \>e :;~ysicaHy sepante>i from the syste:r- 3'!fc::-e s~rv:c~ C"<ll. !le restored, a 
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ll. lf :a ;~.:.S:.:lrner Eetls ;he prc;:e ... .-ty upon wh1ci: •;.oat~ ~t.:no'i.ce u pro .. ·:d::a, :.r !f <1 ;'-l.S·o:n:!'r mo"es to a 
~~w t.:\2-:-.ess, p.rcper ~otiikar· ~n ~ b~ gh ~ .a t!Je J.tility. 

C~omm fr'WJ'/ chucse to pay~ 2-il': ~*f. tile :mtire upconting year•s w ater \!Sale at on\:e. 
l..,..S.~ <) "- Otherwise, s-zt.r."' ·.will be due on the ld" dey .:>f eacl1 r:10nth. !fr;.a-1-m:n~ hM not ~en c.:ceeivea b) 
'f"'it.'lv\'t' the ln day ofth~ mc=tth.. z 6hnqu$ncy no1i~e t",riU he: sent i~forming the e:.:stomu ~hat service wm 
2-Z..G.{f i3~ di.scon."leet=d 0:1 t!l: ISu, day cf th<i! =m:tr. ;.; iJ&)-rn~t ~::s :<ot. ":::en ~eiv~d oy t.l:ten. ln 
\\'\on..ft.tl'( aCCit:C71, :! late plljiil::::: p~ztity Will b,;: ~t;Q. The ;.mlC'~t zf £ciJ ;::;;::a:!} .,_ iU "t:: S~'' forth in 

- '/1_) t:.: :-lt~ ~.ltd ~i:ur;!l!S ~00 tJf this tariff, Th!: oi:J U:C tAl: late ?Zy;:t:ect ;le~e.!ty ffi~.it ~ pzid by 
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~ 
>!(£. ua-.n,nl nensl~· u.d ·:-.e .... c"'nn""'ttc"', .-h, .. ~., ... m''"'' ;.,. ... r~:-~ ..s t • .,.~--• .,.,._.; ... ~3 .. "-"" ~~"'"~~d ~;,;) .. .. ~ "".r• • .._.. ~~ v '"""" .. "''" -o-'-' ........ -. ...--r-·""..,...,~t;;: .. v.,....,.,,:a. ........ ~o.._,,.. ... __ ._.,_ .. 

V a. nc5 ff ~)'Of •!:~ cl:OV\!! r.!tes 0.:"" .,~, ib\!c•J.•• ~ '' "",. "'O•ice m;l} f;,. ,,,.,. .. H":i '''"'"f ,.......,.,,, "'.}1 b"' 
('.11-pl~ di.soor..n:~ta.l • . .. . . ~-. r .... ,,_ -· ... •• •• ""'" ... -··· ""· ,, --~ ••• • - " .. 

vr' ....... '.,., ............ ....., .... ,.I> ·~ 

OATt o:- :»;..:: ____ .....,..,.--., ~ 
Mtr."f~'!\ C.jtr ··\,._ .. 

DA T'a EF "'2CTI'.. :0. 
----·---"'-""'-.-!'!-:).-·.,;-~ 't•f ---

Jss:JEDBY __ ~~ .. ..,i\\ C~·n 
£$'1,<'\.l:,n; ol Otl•;c:rl 

TITL£ _____ ._\l~~~t)~·~+~·~· --~ir~~~~-·r~ettQ~~·~~~--·----------------

tl'\. CASe ·o _____________ DA ~l:U 

·-



~OR So;¢:'!~ f,a4'imyCy;...ur-~ ;•!'ntyttv 
Co ... .t.::mltj•, T~rn or Ciry 

_ .S.C. KY NO. 

CA.~'{CE!.LTXG P S.C. ~Y. '-:0. 

Qrigid Sh~t S..Li.EJ:. ! ~0. _ __..::;.__ ___ _ 

RA':"ES AND ClL\.."lGES 

A. B.ATE: 

Al! Co:m~.:tions 

B. DEPOSITS: 

D. S?EC"'l.AL N'ON-REO:JR..lt:NG CHA..'~.GE$: 

Rc-.;cnnection Clurge 

L:!!l! P2.yr:.1ent Pen:tity 

Re~'!!ed Check Cu:.:ge 

~ATE07 ~s~--------------~~-~------------­
M~IPa::l':'c.: 

DATEEFFECT1VE. __________________ __________ ___ 

BY AUTHO;(JTY OF ORDER c;: 'iltE PUBUC SER "1CE CO~ .. -.~!SSlON 

SJ 50.CO Pe: Ccr.necti\)n 
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PEGGY ROSE District 2 

S.rvlce Address: 
210 M!dgen m 
Newc:oncord, ky 420i5 

- -
OiYh! P~td: O;ll:o From: Data To: No Months Paid,: Chec:){ Num~r: Amount P~ld: Commttnts: 

12/2712004 1/112005 1/112006 12 5053 523040 12MO 
1212712004 5053 535000 RECONNECT 
12/112005 111/2006 1/112007 12 5304 $23040 12 ·10 

111301'2006 11112007 1/112008 12 5113 $23064 12MO 
121212007 11112008 1/t/2009 12 2069479014 $230,64 12mo 

11114/2003 1/112009 1/112010 12 ll06 $230.,. 12mo 
1J112010 11112010 1/1/2011 12 21&9843765 S230.64 12mo 

12/2312010 111/2011 1/1/2012 12 2207860151 $23064 12mo 
512312011 5940 t6038 111aease 

1/112012 1/112012 21112012 $30.96 1 mo a used - 8 00 a fj 

1/291'2012 21112012 2/f/2013 12 2252779n9 $26750 12mo +used a 
111412013 21112!H3 211/2014 12 2295148822 $275 50 l2mo 

21712014 21112014 31112014 1071 $2300 1 mtt 
31112014 31112014 411/2014 ·an moo 1mo 
41512014 411/2014 511/2014 1034 $2300 • mo • 2.25 atlort 

4/3012014 51112014 Slt/2014 1 1085 SZ3.00 1 mo 
6/l/2014 61112014 711f2014 1 1122 $2300 1 mo 

7122/2014 71112014 911/2014 2 1133 $46.00 2mo 
813012014 9f1/2014 101112014 1141 $23,00 1mo 
101$12(}1,4 1011/2014 11/112014 1142 $23,00 1 mo 
l114i2ct4 111112014 121112014 1143 m .oo 1 mo 
12/112014 12111201<4 11112015 1147 $23.00 '1 mo 
11112015 1/112015 21112015 1 1"19 $23 00 I mo 
21512015 21112015 3lt12015 1150 $23,00 1 mo 
311/2015 31112015 41-112015 1153 S2300 1 mo 
4/112015 41112015 51112015 1159 $1300 1 mo 
5/412D15 511/2015 6/l/2015 1161 $2300 1 mo 
6/212{}15 6/112015 7/112015 1163 $2300 1 mo 
7MIJ1S 71112015 81112015 1167 $23.00 1 mo 

713112015 81112015 9t112015 1158 S'-'..3.00 1 mo 
812912015 9/112015 101112015 1171 S2300 1mo 
10161'2015 10/112015 11/1/20j5 1 76 $2'300 1mo 
111112015 111112015 12/112015 1177 $2:300 1 mo 
121112015 121112015 11112016 1180 $23.00 1...,0 

1/112016 11112016 21112016 1212 52300 mo 
1129/2016 2/1/2!)16 311/2018 1214 S23.00 1 mo 
311/2016 311/2016 4/112015 1218 m .oo 1 mo 
4/1/2016 411/2016 51112016 1221 S2300 I mo 1 OOcr 

4130/2016 51112016 El/112016 1227 moo 1 mo 
61112016 61112016 7/112016 1231 $23.00 1mo 

&/3012016 71112016 81112016 1239 $2300 1 mo 
8/91'W16 81112016 91112016 1185 $2300 1 mo 
~16 91'112016 1~112015 1189 S2.300 lmo 
f0/412016 101112016 1111/2016 1192 S2300 1 mo 

/UO /V €. OF T)f~E ~flow If b1Jt,ll/U6€: 

(! ,tl L. L.tt t-/1 ,-g-o PO~ /114/) 
()tu; /Uif 7/lfJ r f//15 l}ezn..J 

;R~ & f) 



111112018 111112016 121112018 1193 moo 1 mo 

121212016 121112016 11112017 t 1197 moo 1 mo 

1119f20t7 11112017 31112017 2 1204 $4600 2mo 

lM/2017'1 31112017 41112017 1241 S23.00 1 mo ---Comments: rea 9!0C1e sold out to peggy rose 1115120 1( Total: $3.472 84 



March 15 2017, 

CENTER RIDGE WATER DISTRICT I C. 

W•tllam M Duncan owner/operator 

Mr. Duncan. 

I trust that you took the payment of $35 19 out of your drop box yesterday 3/14/2017. Thts I believe to 

be an illegal action on your part. 1 also have reported ~h1s ac ion to the Kentucky Publ'c Works I 

however was adv1sed to pay the charges fOU stated I owed and further stated that I had only 2 oays to 

pay this or my services would be discounted. This w11l be investigated by them. 

I know for a fact that you are not pretormmg the same b1lling process as you have done w1th me to your 

other customers and this is a discriminatory process. I be 1e11c that you are d1scriminaung against me 

because I as ed for the late fee reduct1on from the overpayments that you had receaved in the past 3 

years 1 have paid your monthly charge 1 have NEVER been asked for "back due balance'' on late fees 

am glad that you included a copy of my payment has tory Nlth your other useless documents that you 

sent me. The payment history in fdct reflects that you have never earned any type of balance owmg on 

my account. Therefore rendering this a paid in full each month account with no previous balance due or 

collect..tble I have submitted in fact all of the documen s that you sent to me, even the useless cop1es of 

the Rules and Regulations. I assume you sent thas to me tn place of my request for a document which 

was signed b'/ me indicating that I was aware of you billing processes. What you sent Is not what I 

asked you for and therefore useless. You have nothmg to substant iate that thad any idea about your 

brlling process when 1n fact I did not. Especially since there was not any issues ever wrth not paying on 

the 1 ', 1f a late charge notice was sent it always came after my payment had been put mto the pa.,.ment 

box. And then never was requested again 

I want you to understand Mr. Duncan I never purposely drd not paid you -I missed one payment wh1ch I 

promptly patd not only my missed payment but the next month payment as \'•ell. If you notice that was 

January of 2017. It shows that my payment was recel\e on l/19/2017 .. very strange tha t I received only 

llate notice from your company-did not pay tha t late notice and never recetved another one and was 

not dlsconnecred e•ther. That happened on each and every month that you state that I was late 1 

however also know tha t there were mdny t imes that your company did not visit the drop box and collect 

the payments on a daily basis. So how can you possible count us late if you do not collect payments? 

You cannot 

Here Is a hint for you ... .SEND A ~10NTLY STATEMENT'' Send a statement that says 1t as due on the f st if 

payment ts not received by the s' you have charged a late fee in the amourt of $2 30 ... If you do not get 

the payment and late charge by the 10' send them a statement that shows total amount due and tell 

them they are discounted as of the 1 s·• 1f payment is not reca1ved. Then 1f they .-.ere late and dad not 

pay the late 'ee but JUSt the normal monthly charge ADD THE u\T£ FEE O'IITO he ne<t month bill. ! 



they failed to pay by the 151)\ you need to be prepared to disconnect customers. Empty threats are JUSt 

tha t nothmgtt Thas process is not all that difficult to conceive of 

Be like a NORMAl company. I have always found it sketchy that you are able to run your company 

without havtng a proper billing system Mr. Duncan or proper notice if you are shutting down water, 

proper notice if the Nater needs to be boiled after it has been off due to bacte(a issues- we perscnally 

DO NOT drink the water you pro\'ide, but some people do I pay my bills every month to the companies 

that bill me and I typically pay them early-but without a bill tna t comes in my mailbox each month 1t 

tends to shp not only my mind but ll'OSt of the customers you have as well. Your vater company s not 

what is on my mtnd 24/7 by any means, so chances of recalling the monthly bill vhich never comes in 

the mail. the odds are not good. 

You can use the $35.19 I sent you on your trumped up late fee charges and use it to get yours self a 

cheap billing software-QuickBooks for DUMMIES is not expensive and you can use it. 

I await the response from the Public Service Commisston on their findings tn this case. Of course if the 

ruling after check1ng your company "books" indicates that m fact you dtd d1scrimmate and you cannot 

charge me for items that you do not show I owe- as .veil as not having charged anyone else then I 'Jtll 

expect a full refund of the charge I sent to you of $35.19-plus the amount of $1.61 which should have 

been showing as a credit on my account as well. 

Rest assured the next payment of my water will be on 4/14 in the amount of $25.26. Well within your 

billing process per you Rates and Charges that you sent And the date w1ll be tracked since it is your 

prerogative to go or not to go out to collect your payments each day. 

Thank you, 

Peggy Rose 

-P !I 



Peggy S Rose 
210Midgett Dr 
New Concord, KENTUCKY 42076 

•center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

•center Ridge Water District No. 2 
Center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

•Denotes Served by Email Service List for Case 2017-00164 



Matthew G. Bevin 
Governor 

Charles G. Snavely 
Secretary 
Energy and Environment Cabinet 

Commonwealth of Kentucky 
Public Service Commission 

2 11 Sower Blvd. 
P.O. Box 615 

FH:mkfort. Kentucky 40602·0615 
Telephone. (502) 564·3940 

Fax. (502) 564-3460 
pscky.gov 

June 20, 2017 

Michael J. Schmitt 
Chairman 

Robert Cicero 
Vice Chairman 

Center Ridge Water District No. 2 
69 Marguerite Boulevard 

CERTIFIED MAIL 
RETURNED RECEIPT REQUESTED 

New Concord, KY 42076 

Re: Peggy S. Rose v. Center Ridge Water District No. 2 
Case No. 2017-00164 

To Whom It May Concern: 

Attached please find a copy of the Order to Satisfy or Answer ("Order'') the 
Complaint filed in the matter referenced above. The Order entered by the Commission 
on April 18, 2017, requires Center Ridge Water District No. 2 ("Center Ridge") to satisfy 
the matters complained of or file a written answer within ten days. The Order was served 
on Center Ridge electronically on April 18, 2017, at the email address that is listed in the 
Commission's official records: billdtruck@wk.net. 

No answer has been rece ived to date and the time period to answer has expired. 
Therefore, Commission Staff request that Center Ridge file an answer with in ten days, 
along with a motion for an extension of time to file the answer, explaining its good cause 
for the delay in this matter. Commission regulation 807 KAR 5:001 , Section 4(4) requires 
that the answer and motion for an extension of time be filed by an attorney. Should Center 
Ridge fail to file a timely response, the Commission will pursue further action regarding 
this matter. 

If you have any questions, please contact Jennifer Fell at (502) 782-2585. 

JLF/ph 
Attachment 

cc: Parties of Record 

KentuckyUnbridledSpirit.com 

Si=Q~~ 
d ina R. Mathews 

Executive Director 

An Equal Opportunity Employer M!F/0 

PSC 
Exhibit_ Lt ______ _ 



COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PEGGY S. ROSE 
COMPLAINANT 

V. 

CENTER RIDGE WATER DISTRICT NO. 2 

DEFENDANT 

ORDER 

) 
) 
) 
) 
) CASE NO . 2017-00164 
) 
) 
) 

Center Ridge Water District No. 2 {"Center Ridge"} is hereby notified that it has 

been named as defendant in a formal complaint filed on AprilS, 2017, a copy of which is 

attached as the Appendix to this Order. 

Pursuant to 807 KAR 5:001 , Section 20, Center Ridge is HEREBY ORDERED to 

satisfy the matters complained of or file a written answer to the complaint within ten days 

from the date of service of th1s Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding. the documents shall also be served on all parties of record. A party filing a 

paper contamtng personal 1ntormat1on shall, tn accordance with 807 KAR 5:001 Section 

4( 1 0), encrypt or redact the paper so tha t personal tnformation cannot be read. 



By the Commission 

ENTERED 

APR 1 8 2017 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 2016-00164 



APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2017-00164 DATED APR t8 ZD17 



CC}.'~;lQNWEALTH OF KENTUCKY 

BEFORE Tf-IE PUBLIC SERVICE COMMISSION 

__liM~ £" 2 _os_E __ 
(Your Full Nama) J 

COMPLAINANT ) 
) 

vs. } 
) 

-~7. f?ru~()J A-W 7AsL l 
I'S.Hn~ of Uhllty) ) 

DEFENDANT ) 

COMPLAINT 

RECEIVED 
APR 5 Z0\7 

Public Serv1ce 
Cor.'mts:.ton 

case No. 2017-00164 

The COMPlalnl of p Cl:[tr/ 5 I{' C6 C _ ·--~ r~soeci'fully shows 

PGo:_S ~"Z:e~ 
\Your Full Name) 

~10 JA, o&~ !fJ~o~okY l/Z()U 
(Your Address) 

(b) Cfim-et P,v_c;rJ~ _{)j_~ lAs-r_ 
1 ame of Utth. •) 

19<86 B4 r-Ftt~ /2b /V G"f.J2 ( 'c!JG (.€DI k Y tf zuu 
Acdress of Ul hi I ) 

::. rnal: C,ew D DLD. .S.W~ (}!:f:L A D _73JJ-::..:L;..___ 
(Oescnbe here. attaching addtttonal sheets •f necessary. 

"R7::t>7 kos G J...ltrtr- Ee;?ts t/::d -r11 e &IYl o fl N.Lfi£i35 !.1 
the spec1fic act. fully ar.d clear'y, or facts that are the reason 

517tTI ArT I t!:C¥ W£1?e "'B A CJ<. JJ_ 11iiiJ f}.£1: q{/_dl:_Q I¥_ . _ 
and bas•s for the complaint 1 

/'rl~!ke'b eN .J/Jo/ () ___ {fii_Tl:! ,4 (It~ Of VL§~f/!U/tT....T 

Continued on Next Page 
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1YOul City) 

c' IAAglL/:i ___ _ 
(\'vr th) 

------
1i!nmo 1nd address of at orney. ' ' an11 Date 

..:av 

·cornplatn r- n.: coroort~tlons or assoc1<tllons. cr dllf other org:nu:;won havrng me nght o ltle 
'(un o an· nH.sl be s.gnec t. tiS ilttornPy ,Hld SP".'I t11S post o''rce, dtl ress ~.o o·at or 
df1Stgr eo come! ~ 1 nts \\111 t:e en:cr~CI ned or ;tClCo upon by the Cor ·nrssion 



' fo .\ H C~otc:r Ridge \\'mer ( ·u~tomers: 

All \\ilh:r pJ;rm:nts are due on or before the li~t ot lh~o! month. lf ~our payment ts n1H 111 

my ntlitc hy the 1 '' of the nwnth 11 is cun~idl!rcd Inti:! and you will t>e chnrgt.xl a late In: pf 

~2.1U. 11 yt'U do llol p~l) lht'i kuc f<.'\! h) I he l -;m of tiMl month )'OUr -\\.'f"\ ic-: ' 'ill he 

,li~clmncctcd ltlr non-p-Jymcnt. If ~our scf\ ic..: 1 disctlnnected th~rc '' 111 he a '!1350 

1\.."COnncctwn tCI!... plus )Our ~l due htll. he tore ~Cf\ H .• e is restored. 1 he \\:.ttcr biti is 

$22 .• 96 mo Juc on the 1-~ ofc\Cf) month. After the lin.t ofthe month the \'tater Pill ;., 

S2S.25 '' ·th tiu! hne te~. lf' uut bill i." nfit naid. in full. l¥v tbe 1511 uf &hal munth 

Center Ridge 1N:ner Di'>lrict 

William Dunt·an 

'-\ '1 . 

."i 1 c ........ 

I 
t,l.~v ,, 

t (J. f~: ~ 



\ li:tr..:h 9 :r 1-

\\ tllhtrn Dun~·1n 
C ~ntcr Ridge \\ .u.·r I. \)mp;uty 

fn regards to )('Ur requc:.t for a late h>C of 2.25 on m) ac~ount forth~ mPntb vi \larch. ffi'- ra~m.:nt 

\\US put in ) nur \!omp:my Jmp bo'\. on 1 3 so 1 am t•nclo mg for you .09 c~nts. I Jrrh cd onJ tlu.'i figure 
bccuu<se e'en momh lor the p.l:,l 5-J. munths since I ha'e had :our services I huH! paid m: ~,q_tcr lllll in 
the :1mount t>f '<~ J Otl f hat ~('111<!5 to J lt•tal o( $2 I b th.ll I h.l\~ .!S a <..rl!dlt \.Ill m~ .l~COi.,.ll! o..; t I 
JcJm:t Ill) cr~Lll .un•Hmt 1tn k~o:t.·p ~ou irom ha\ mg I'' .;o l\l lht.• <::< p~ns~ of s~nding. m~.: :1 rde:w) u: 
)2 it• fn•m '.' .r .. Lilt: 1. hmg~ .. of '\2 2" t c~mws to 1}4 ~l"r.b lhJJ I owe ~ ;)t, 

I Jill ulSl' n<.1tn: 111h : 11u that from tht~ JJ) torward l \\ 111 J<:dul.l .3 ::< ~~m.s frum : L)Ur brl l lor l.!h'f~ hi(}(!K 
Mtime up to I~ h,\tJ.Pi .md ?6 ~enb '••r .._., ~) bl.>d, Ill t::r...: from L:: tn 2-l hour~ ~h .. tt \\\! .;rc ''tt!wut 
\\:Jh:r due t<.• nnprvp.:r. b~k of L'r n~1 mJmt...·n.ut\o'to! tn1m ~ 1ur ~ump~m~ on our '":u~r ~>]Stt!m lr\ m m~ 
monthly bill \\ h·.!n :n: p,ml!r ts vut I Jo not pa) for .;en icc that I do not rc-cc1ve trom them .sm..:t: 
there ir; no USiigc "'' I ''ill nppl) the -.ilme lt1J,tiC ttl thr.: ".1:..:r --crvice \\hen It is out I <.l<~ not usc ;my \vatcr 

'lllCI.: It I" ! 1'\ir .:lt~."f th.u 1 PLI should d:.:rgc .I 1\.f I,, I.Ht! kc llt1 momh!y .;~n tee\\ ith llO gra\.C rer:od a t 

.1ll. ll i-; ttur Pt!llt 1 th,u ''c shuuh.l not h.t\ c m p:l~ t; lr -.cf\ 1.:c') that ''~·are nl.l; r..:l."l' l\ mg 11 1 ,1 mnmh~ · 
I m..: ,1s \\l•l\ I •',n V.<~U itl likc .l t:npy •ll th.: -. i gn~d \Ulcr Jgrccmcnt that sh~ms ~ourcomp,lll~ poli..:y 
•'11 pa) mcm .• n \ l.nc kc'\ muillxl tu n'..: J'i wel l. 

fhank )OU 

P..:gg; Rose 
:10 ~1idgeu Or 
:--.ew Con..:o!'\1 ~ Y ::n 6 
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'Hir..r.. t • 

i 1. ... ..... • • ·~ · .... .... ..; • I ,; .. • •• c-. t"- "' 'd .. u•..... . " .,.. ";"l.. ~t..~ I· or ... .. ... _.,.,lne"• ~re , _, .)::.. ... r ... g>J •••• ),, • ..,. tn~ .Q ... J ~If!- n"""r ........... ~~~!i. •: ...... u .... 
r.r.es ;:n:s..-:te;:C •. :-:c:...., ,;u • : _...t.::.-n:-.!y ch.:.ra~ ~C' J.i: . :.:s!:.l-;en · th.e ut:~l:!~ ~.:: ':I ... !: rece1\'e or 

• ...,,,t!_. t"' 1' ..... '"'':'\ •t.- . • .:., .. 't '• • ~ -1 . .. · .. ,.j ,t., • --· .. -= .. -- r .,. . •'Jtru ,· .. w 4..&\AI - to.1 .,. .. . , ... '>• • ... .. 0 : .. ._ -....11\.) .... 0 .r:-::' ~ • ..... '"' .. .. t..<W.1 \., ,.. 2 C::-..-...... ~. . -... ,.,. .... ... ,, •7 ~ 

~.!:11"' !:S .c ... u.-: ~ :xc~;.ur, :: e: :te • .t~, :"'.;~~~. o: rt._l.lii~~s. TI:ei-t \"'.!;.:; .... c r:§Ul t:oru ~ 
~ubi~ r~, .::-,_."'~ i.>: ih~ t.t:lhy .. ! :.-:~ :r~J • .:, ttut; .:.:t :o t:;: -;'iT.\')YR! of the ~t:-ik 3en·.= '"~r~nJSM n 

! . Ad ~:;-_-.e~i~:::s •;.·i!t !:! • th; :.!.:•:.r.~:·s ~;c~.r::,• .!-:e. ru;d. :-r.u~ t'o..ll\e lL 3G~":t:!C' -.:·.e ~:.a J pcmt. 
n~e c - ~~:::•.'.!w!·J~ aili ~'! : .. ~.~.:ej .a th~ .:~s:t":J.:! 'i :":'.J·--nit-. 

1. 

• ... 

A ~ .. ~c~r' .. ~~":i! .. :: c-:l:: ·- .:!:~:!.: ~i ~1 .Cr ~~~ .. s-:' _::: .co:o.r.::t,_ .. _ ~ ... _:;-. , _m of s ,: 
.. h:a.:e,-: loll: ·:e ·e: ;:'lr.h : ·--~ ra;~ :t:"l: C:~i:i-=~ •• ;·:.::: ::Jf mi!: tz..-: --... ... :-t: j- \"-1:.1 .:-r-J) be 
-::-2:!: ·r~-:;:: ::cw ~"le':t~:r. s rnt~d:- :., t: e . ~s::m • ~..n~ ~u:W.:O::i":l :..-· '::s a.:! :..-,se cJ 
ou ... enhQ ,.;u ;or he ;d t.!l.:: ::ln.-;-: 

.s.u '~t rn!.. $1 ~ • -e;:or.~d c.:n-~dtc~.:!: . ...,utT ""c.. !h~ fu~t t!"-: 
1!:1w::: 1'· : fcc r:u~ .. c~nw.r.s ~r.~ :- ..... ~> Th~~e ::..r:. , .. tt'r ~-~i-:: r 
f:O:: ·~t''li• ;;.-: e~ . :: :.'le•r .I 1 { ! .. - ~., p-r::";:.e:-:· ·:::~ 

no~f..L~1o1 

, _-.."!:e :a -w~-- .. !t!':'td, th~ ii no 
1 b~ .!:~wi.n~.:e.! .:' ~e ... :JS".um'-'1' 
~ th1:1 ..-~:-;·· 1! : (.!S\ ':cur. of 

5. Unc:· :~ • Ci.J'T\!!!.1!-.:1!5 \;.::! a -=~tom ; to !c 1. :~ !'.> ,.c:b: ll o~ i: 'e ...... _~~~:~ :\C":"'l .1:1.Lr !he 
l~":' so! 1 , ~u c.:::~t ::.'\-:o~· •. !".l !J) !-,_: .. t!t~!- 1m ...pr:c·· . d > :'"...e .lo,:c)·: '?t:':"' -=: :::::r.r.nss.o'l. 
Dt.:: c t!"te f:..:! :::lE 1. !~·,=- 63 -:;- ("£,..., ,:'r:-d. :a~: ... ~ ~ .. .. npl t \\.lth ~~\ r.2~ ,, .u ..._ .... '.,st.:~: ~ot:l\dS 
fv: !L:.l-:OCr-~~crton ef s:4"\ !:z .. 

ISSU.::.B'-

- · "l 1: 

ll•' tO 
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r:e \ .·.:r ••. ~z: '.:. c": 'f'i .... : '-:e Gr::.:.:d t:rv:- 1.0 •':'ee-r.n "~&o 
.. :-.:.:c-=i' e.:! :or r:ll" re ~-.~ -: ~.).~ ~ 

~(·---------------~--

9 .:~.-.1;: r...1 ':: (!;~;Q:i..'i~:d !~e 10 r.o •. ·p2..)1!'\ect., miaus!, ~r -:.~n~mpl!tr...:e w.:.l., .!le Jtiht)''' or 
?S;.: "1.. ~!. J\!e to t.'l& ··~l ti-..1~ &.:r~"l:! ~; ::.:-.-:-::~!!~ :l di&c r..n~~:i~~ c: :e:u• ·- c~uuel the 
- ~ · .. ,·c ·~ ,..,.T :, .... ·~I.e N-· , ... ~• t .... ~- - ..... frc ..... c. .. ~-·· ...... f ... ·• .,.~ ··~ " "'" '-e --"' a • --· ...... •• e Yll'~ .... • fl• ... ·.,; ~·J· ;..iiJJJ . ..,..... --.1 ,.,. u;...,. ~:4••-- ~- .. w ,.,,.._. .~ - r-ll.i.- e-;."111..,,~, 

·:-.: ... =r-:~~.t:--: !"~:. . !11:t~or ~~ a..y .:t. -· r:es ~ j !~ 14 l!t.: :)-. :-us\ ·: ~ :... :. \!U. T1.c 
-'nJ._,. . L:~ : ... :o::n ::t :;:: :~1.--.: !i '=:l f:~.:-: . ~ :>. :!t:-3 :r,J .... '"!?.r;ei «-e..-:• ~~ ~- :.-t! ·~ •'T 

l I t:· w. =~::~tr ~cHJ :h~ pro;l~~y upu!l hl.:l: w..:-:r ; .. t'ltu~e iJ p1 J"-di:J, :; ~r lil = -~ 'i:;:l":"' :l~:l\ e1 10 o;. 
4d t, pope na-~:1~•.:~ ~~)·.~to ~e J~llity . 

... 
Ttl L ---') \., .:-.• --'-' "'"""'"'' ,_._~'tL..-:;:'~'fpit'wo'"~g.;t:"";....r..::.,,_ 

tl'J' ... L.'iltO~rr. C w "'ll:IEa Cf fl.fe i)1.,;9_!o: 'i':\V t~C: f.C''- MII;StON 
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PEGGY ROSE O~tt Cl: 1. . 

Setv ce Addr"$ 
;1o 11.~en e 
Newcool:OI'd ,_.., .c...o7a 

03te Patd' Oate From· Onto To •O Montm Paid: Ch~k Nurnb«: Amount P;, d Commeo •· 

1:'./27r?OC.c ' ' ~00~ 11111006 '2 ~ s::30 .tl} 12 MO 
' 2!Zif2 

~"3 ~36000 ~ECC .~JECT 
1 ~1.'1005 ' 1'12006 111 .. 10 l 12 4 !230 :2 ' , 

I ' 130(2006 ' I! ":.'007 'tl1120l I :it ~PJ S23064 12'.'0 
'2!'2/lOOi ll'~ 111/2(), '2 7'1!01.& 'SZ366" 12mo 

I TIt M2')() J ,,, 'Z 1t t ... c:o :2 • ~(JS ~230 !;.. "'O 

111':!010 '/' ~·) l / lr./()11 2 z··~ 7~ $230 12mo 
1212ll2010 . , , 201 1 111rJo 2 ' 2 2207~<60 151 S23064 12mo 
$12.JnU1 I 5~ i'..O ~3 lo"!Ur~ 

1.1.2()12 111'2012 ?ii/ZO 2 $'30~ 1moGit..'K~ ·• 800cr"e1 
~ 2011 21 .. o '1 211 '2013 '2 2ZS2i7 •Tf9 057~ 12 ':'0 .. ... .11d u 

' t l4120' 1 21·rnu J;!m~.: 1~ 2::: ~ '41822 !..."75 50 '2 "10 
2/7f2014 'linoJl <l 31 1/2014 107 1 $2300 ,..,0 

JllnJt.c li1 ::o .&11f201.C ·on s-noo 1 '0 
£ \ 120\.4 511120'4 I:::SC moo : ~>4 • 2 25 stuin 

4'30f2014 ~' 11201 .. Slti2QI4 :oa5 moo 1 '"0 

611/2014 511120! 4 7/lf'201A , 1'22 moo t-o 
7n2/2014 711 ::01-t 9/t f2.01A 2 1133 ~00 2Mo 

11110120 " q;• '2() 4 1011/2014 I 41 S2300 1 "'0 
10illi?01' 10t1~14 ' 11 112014 t'•~ !2300 I rnl) 

11·U20•4 l ' ti::O . 12Jt . 20' " 1'43 \2300 ':'~ 

12/lf2')f .C 12/11Z:l14 1111<015 1'47 $2300 1 MO 

111'201S 'II 2015 V l /'2015 114) S2l00 1 mo 
2h'201!1 '21'~15 JII,2QI S " 50 S2JOO ~0 

JJ I '~I " llt'2:ltS ~ 1/:!015 "53 moo I ::10 

4J r.!O IS !J/11201 s ·· ~o S2300 mo 
~;r~o~~ 61\12015 :t~1 S2J OO . -o 
ii/112015 71117015 1183 S2.3 00 'T'O 

Uli'Wl5 1111!'2015 1'51 $2300 • '1'0 

1111f~'OIS ai l:>t:l1!) 911120'5 l 'S! S2300 I r:10 

~·~9rn15 <~mt5 101112015 1'71 S2300 1 mo 
ICmGI5 I)/I 2015 0/l/201 5 1' 7' snoo 1 mo 
1 111i201S 1 n.~~~ 1::'i1~1S t;n SZJ OO · mo 
121 112015 12/1/20 1!; utnots ,eo moo • "'O 

111/20'6 tl11201e ~1101~ ·~t <! moo ') 

1'29.:20:6 'ZJ 1'2'JIIj 3:''20'! 1:?'4 !23 1}.) i mo 
Jtl/2016 J.I I 'Z0\6 A./111()16 ·~t3 moo l mo 
41112016 • I 2016 51112018 122 1 $23 00 1 ~IOOcr 

4/J0f2016 51112016 G/112016 1~7 $'2300 · mo 
61 1!2016 :¥112{)113 111120113 1 31 $2300 lmo 

813012016 u noe 81112016 1:3;j s.n oo 1 0 

B/9i20 1~ -120 ~ 911'20'8 .• ! S2JOO • :":'\>) 

11'1-:: 16 101'1120'5 • '8:1 moo , - 0 

' l/1'201'3 I /1120'5 • •t.n S2l00 :mo 

/I; C /V~ uF T/icS E _G /J ~f.,U If :8/JL/1/Uue 

C!. /1 "ttL-A TfTD F 0 ,.ej/t) /f~ 
OUJI lUG' 7/lll/ Hils E~ '- '- ;t(IA-

JJ. ~ 



Hfl~JB l1/t1'20t6 121t120HJ 1 1193 moo 1 mo 
• 
12J11201~ 121112016 lll12!)l7 1 1197 moo 1 fi!O 

.'tfl'N2017 11112017 '3f!f2\)11 1 1 54600 2 fl\Q 

~17 l/lf2017 <4ttl'20l7 1241 54300 1mo 
c,onu,.ents: Total! $3 412 a.. 



Aarch 15 201 

CENTER RIDGE .V.HER DISTRICi I".C 

': dh;"Jm .1 Ouncc~n o:.nt!t/cpcri tor 

r.lr Duncan 

I trust that "tu teo~ tn~ pa•,men; o: S3S 19 o,1t o' rour ro~ bo c ;esterol ( 3/1 /2017 Thts I beheve to 

IJI? .m tl t>gu .tnon cr• , our p •rt 1 also ha .. \? u~po! ed >hts acaon to th • en:uc y Publ c ·:!o· s 

~owe ... er . a) .a . s o ~J ply the charges u olaled 1 o:. uan J l..trther s•at ~.:~na t I had onlr 2 3 , s to 
I.MY lh•S ur Mr )C:r'. IC~o; W0~1IU tle 0 SI.OUOit!U rht1 WI l t.ll' 111\i~S (Ii\clled O't tl t~rn 

I know to1 1 • .Je t h.•t lou -sre not prelormmg tht• •urn btllrng uroce\s ..~~ ,-ou llllt tiOn w11h tnt• 10 yo •r 

utner "")torn~rs dnO th•\ 1:. J Ur\Ct m nJtory pr :.J<.·~s~ 1 be \; .. ~' Jt \!OU ~re l:tt~cnmtnll t tng ag<o~.nst me 

:>ecJuse 1 ah · ..: ror •he tat~ fe reduc: on from he 0'1erpa.men·s ha~ yo. had rettN"U •n l".e pas ~ 

,t>dr$ . ove P4U 1 your Month y ch rge 1 ha\'e t E 1ER been as~ eo for bad due tala nee on J!~ II!!\ 

am 61ad 1 Jt , iJU m · Jded a c.op'i' ot m1 payment ~ ~ or• w ' h ,ot.r at~cr use ss doc",...en s thai .,-ou 

\~nt me Ttl! oay'""'lerH h1story H'l! ct e1tecrs th<1l yOU t",lvt re...-er earned .1ny t'(ca or batJnce ON~"'& on 

my account There tore rend •rmg thl~ a p<~ td 1n foil each month account wttil no prevmus balanc Out' cr 

<.ollec tbh• 1''"r? ; .brmttecJ 'l I t Jlt o' the documents •t- H ~ou sent orne, t .. en the u~~lt'>S c · ~ ··~of 

• .e ~" '\ ana R~ut.Htc'ls I , .um~ 'JOU sent ttl s to me c~ce of mv reouest tor l do'url • • cto 

was siS"~ by me ind~Utmg th.l 1 w sa war~ of'tO:.J b1lllna process.!s. \.t•hU ou sent IS not •• r.,n 1 

.H ed ,c ... tor &nj •~ re'or~ 1e ss. You have noth1r.~ ·o t..ll\tJnttate tha I had art~ 10ea JbOtit 'fOUr 

b1thn~ prcces~ .-.hen 111 <tct 1 d1tl not t~pecrally stntl! t ere hlS not arrt •Ssues ev r .. th not o tlng on 

.,.,~ 1 •f 1 1 ·c cr. r?e nottce ,vas sent' •!ways ome a ter my payment narJ been put nto l"le p ,m•n: 
•m l\n(1 ther n .c • t.as r~>quested again 

t wJnt 1 '"J :J ;o um.:~r\t,md ~~lr Ounca11 I ~ver purpos~ly dtl.l not patd you - 1 ITltS~ed one payment whrth I 

r.r :>m1 • , n• , • o• o · '(my ""•~s pa , .. "' ·It but the ne't 1 ontrt p.;ymt'll JS .... 11. 'fOU no:•ce ' hi~ v<~s 

;. ~news '"' .lt m, p 11'••1 t v. as r C!t.e on l/!IJ/Z017 .. r( s ran ~that I rPC~ r. l'"O onlt 

l latl! r.ot ce • om ·, c ur comoosn · -tJ1d rot pdy ti· ell late nouce and ne\~r rete I'. e<J anot~er or"le .,r j v. as 

not dl~conr .... c " 1' 1\Pr ThJr hilppeneu Oil each ilnd ~'very month · ha /OlJ \ at that I .va ":> 1r• 

ICWP'tt•r e~ho ,;nc.,.- h.tt ~here \'• r ma .; urnes lhJt 1ou! C.'11pan'l diu not . ts l ~! • droo uo' cJ l.l (.0 f"tt 

~he payme~·s c" a :lath/ baslS So ho ".ll' you poss.bl»> c • ~.-s late 1 ..,ou do .. • ~ "'C I pafm~?ra' 

You C1nnot 

Here IS ntr t •or tO .J .... SEND A\ omLv STATE.MHH I Send a 1tatemenl h says I IS due on he f St I 

pa ;m,.n ' r..,t rece '\'ed b•l tht> S •, ou "a"e chafgea a ate ee 1n the a mot.. t of 52 :30 If 1ov do r;J ste ' 
tht> paymt. ' ant1 ! ' ~ harf.l!' b, ;he 10- '"rd them 1 sta;em..-.nt that sh , ,., l wl • •Ount •J.. ant • I 

t)oern til" I red~ .., .n'.~d u) of tt' • : s•· f .,,,·,m~"t \ no• •e -~o. The•. I~ , :. relit~ e~ nu C:td ~o· 

~J/ thl! Ia' 'ee 0 .· IJ~t!. e I' trnal "'!lOn t!"ll·, cn.arg .. ·~ 0::> -H; v~it FE.E o•. 0 •ne ne•t "'On' !"' b II 



the-y fa•led t.: pay by the 15,.. (OU r>~~d to be prep¥ed :o disconnect cu~t ornr:t! Empty thtf:au are JuSt 

that nothtng ' Thts process ts not all tnat dl"'f;cult to coocetve of 

Be like a tiO~I\lAL ccmparw. 1 ha~e c~l.\ i!lf!. found 11 ~katchy tha t vou ate .>Ole to run ;·out compar''. 

without ha . •. s .1 utooer b 1'lmg \ysr.:rn 4,1r Duncan or proper nouc~ 11 you are snuwflg uo .vo .v.:.~~N 

proper not.ce tf :1--r Hater needs :o b~ bc•·crl clfter 1t r.a~ b.:en llr due H> hader J ssues- .v.- pe•:.cn ,n.., 
00 NOT Jrm-. the ... ater vou pro •LI~ . !:;~\ somt: p~op't: do. I P.:lV zny b11's ~vt:ry IT' ... m 'to ti'le (Om pan cs 

l~a t b•!l ''" or d 1 t,p1cal;y pay them earr¥-out wtthou: :~btl ::'lat comes •n my maubox eacn month t 

:ends to 1 ~:.: ncr cr·l. r•ly mind nu mcsi o1 rhe C'uStc•nf!rS 'tOu h .. we as well YOII( .... at~r comthlO'i tS nat 

\ .. n,n •~ v'' r 1V •·1md _.ll 7 b,. unv ""'eans Jo ChJnces c! recalling the montr.tt ctlf :;tnc:h nt~'.N corr.es .n 

ti"O?- m<ul the cdilS .tre t•o t good 

You Citn u~e :he Sl S 19 I senl you on your trumpt?d t.p: I.He fee charges and use It to get your~ ~elf ... 

nteap btlhng <-; ft\\Jre-Qutcl<Sooks tor DUMMIES 1$ not e'pe1•~we and vou Ctlll use 1t 

1 awa1t th~ r~~cns~ uom the Pub •C Set" • .:e ConHntssrcn .;tt th~lf fmQitlg5 '"thiS case. Of cot..t~<? tt HH~ 
ruling M er crv~cl.lng your company ~ boo~ts~ •nd1cat~~ •hat m •act you dH:! dtsCf1m nate <ll'ld vou canno 

<.narge IT'e fer >:mn that you dCJ< 11t1; st c..·. I ow-e-as.·.<::, •~ rut 'la•Jinlf cnar,ed an tone el~e t. :?n I •.• ,u 
expect a'~ rt-'unJ ot the charge 1 sen~ ~a ;oo of $3S :9-ptus. the amount o• $161 whiCh st,ould ha.e 

been sno~ .. "'s as a creott on my a ceo .snt a\ well. 

Rest assured tne ne:..t payment of my J:ltet will be on .. ~/!4 m the amount ot $2S 26. Well wrth•n ,our 

billing procen P""r ~au R<Jte.s and Ch•rges that you $en ·'"d tne date •Mil be tr.sckF>d ~ance it i~ ~·our 
pn:rcgal.l'.~t ~o gu or not to go O>~t to col1ect your payments e.Jlh day. 

fhank ~ou, 

# II 



PeggySRose 
210 M.ollgetl Dr 
Ne>~~ Concord KENTUCKY 42076 

·center Ridge Water D1stnct No 2 
69 Marguente Blvd 
New Concord, KY 42076 

·center Ridge Water 0 1stnct No 2 
Center Ridge Water D•stnct No 2 
69 Marguente Blvd 
New Concor'd KY 42076 

'Denotes Served by Ema•l Servtee LISt for Case 2017-00164 



PeggyS Rose 
210 Mldgett Dr 
New Concord, KENTUCKY 42076 

•center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

·center Ridge Water District No. 2 
Center Ridge Water District No. 2 
69 Marguerite Blvd 
New Concord, KY 42076 

•oenotes Served by Email Service List for Case 2017-00164 



SENDER; r.oMPLETE THIS SECTION 
,..-- ~-r 

• Complete Jtems 1, 2, and 3. Also complete 
item 4 If Restricted Delivery is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the mallplece, 
or on the front if space permits. 

1, Article Addressed to: 

Center Ridge Water District NotJ· 

0 Agent 

D. Is delivery address different from item 1? 
If YES, enter delivery address below: 

69 Marguerite Boulevard "l!!· 
New Concord, KY 42076 er=s=. =se=rv=ic=e 11=y=pe=========== 

---- ------ r 
2. Article Number '-

(Transfer from service lab eO 

PS Form 38"1 "1 . February 2004 

G:K:ertified Mail 
0 Registered 
0 Insured Mail 

0 Express Mail 
0 Return Receipt for Merchandise 
0 C.O.D. 

4. Restricted Delivery? (Extra Fee) 0 Yes 

70 06 3450 0002 2767 93 _~ 

Domestic Return Receipt I~ (\.- ( ~'t2595·02·M·1540 

PSC 
Exhibit _ _ .::.__ _ _ _ _ _ _ 
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Postage I ~ hi:! 
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ru 
Cl Return Receipt Fee 
Cl (Endorsement Required) I . . . 1 , , . ~ - \:jY 
Cl Restricted Delivery Fee 
Cl (Endorsement Required) ~--------1 

~ Total Postage & Fees $ I 
m 

~ Center Ridge Water District No. 2 
~ 69 Marguerite Boulevard 

New Concord, tcv 42076 



 *Denotes Served by Email                                         Service List for Case 2017-00359

*Center Ridge Water District No. 2
69 Marguerite Blvd
New Concord, KY  42076

*Center Ridge Water District No. 2
Center Ridge Water District No. 2
69 Marguerite Blvd
New Concord, KY  42076
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